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(905) 833-4527 Toll free (866) 727-4648

Summary

An enthusiastic approach combined
with highly developed communication
skills enable Patricia to be an effective
trainer and consultant. With over 10
years experience in project
management software and over 20
years in software training, Patricia
brings a wealth of knowledge to the
table for implementing an Enterprise
Project Management solution. Strong
team skills and extensive technical
knowledge have served her well and
solidified her reputation as a valuable
asset to Microsoft’s EPM solution.

Education

m  Masters Business Administration,
University of Toronto, 1992

m  B.A Business Administration,
Michigan State University, 1982

Certifications

m  Certified Management Consultant,
Institute of CMCs, 1996

m  Microsoft Certified Technology
Specialist, Project Professional 2007

m  Microsoft Certified Technology
Specialist, Project Server 2007
m  Microsoft Certified Trainer

Work Experience

Avalon Training Group

1993-present

Patricia Davidson is the principal of Avalon Training Group; training and
consulting practice that started in 1993. Since 2002 Avalon Training
Group has specialized in Enterprise Project Management and Patricia
has been an invaluable resource on an extensive range of Microsoft
Project Server 2002, 2003, and 2007 implementations. These
implementations span many industries and vary in design. Patricia’s
experience ranges from facilitating requirements to performing an
implementation and conducting customized training for Project Server
Administrators and end users.

Patricia played an integral part in the largest implementation of
Microsoft Project Server in Canada and continues to work closely with
that organization today in a support capacity. The following comprises
a list of organizations Patricia has worked with providing expertise in
Microsoft’s Enterprise Project Management solution.

e Apotex Incorporated

e Canadian Forces Support Training Group
e Citizenship and Immigration Canada

e City of Calgary

e City of Kawartha Lakes

e City of Toronto

e Dundee Securities

e Enersource Mississauga Hydro

e Fujitsu Consulting

e Indigo Books and Music

e Industry Canada

e  MFX Fairfax Limited

e  Ministry of Education

e Ministry of Health

e  Ministry of Transportation — Highway Planning & Design
e Ministry of Transportation — Road User Safety Solutions
e Niagara Health Region

e Ontario Lottery & Gaming Corporation

e Ontario Power Generation

e Research in Motion

e Rogers Communications Inc

e Royal Bank of Canada

e Royal Group Technologies

e Samuel & Son

e Smart Systems Health Agency

e Toronto District School Board

e TSI Terminal Systems Inc



