Giacomo Tonon

Instructor & Consultant
Microsoft Enterprise Project
Management Tools

Contact Information
gtonon@avalontraining.com

(905) 833-4527 Toll free (866) 727-4648

Summary

A seasoned IT professional with more
than 25 years experience in a variety of
roles including project management
(software and website development),
major infrastructure rollouts, and
recruiting and hiring IT staff at many
levels. Giacomo'’s recent focus has been
providing training and consulting services
on Enterprise Project Management
solution using Project Server. He
consistently receives excellent ratings
from his students. Giacomo uses his
wealth of real-world project
management experience to help make
the training experience more relevant
and personal.

Education

m  B.Math. Univ of Waterloo, 1977.
m  Seneca College, Toronto — Adult

Education Certificate

Certifications

m  Microsoft Certified Technology
Specialist, Project Professional 2007

m  Microsoft Certified Technology
Specialist, Project Server 2007

Work Experience

Avalon Training Group

2002-present

Giacomo Tonon has been involved in both the training and consulting
practice at Avalon Training Group since 2002 when Avalon changed
direction to specialize in Enterprise Project Management. Giacomo has
been an invaluable resource in an extensive range of Microsoft Project
Server 2002, 2003, and 2007 implementations that span many
industries and vary in design. Giacomo'’s experience ranges from
configuring the environment to conducting customized training for
Project Server Administrators and end users.

Giacomo has recently been working in the field of Program
Management and making recommendations on the use of EPM tools to
manage large scale programs. The following comprises a list of
organizations that Giacomo has worked with directly or in conjunction
with partners.

e ACNeilsen

e ApotexInc.

e Bell Canada

e Calgary Health Region.

e Canadian Forces Support Training Group Technical
e Canadian Institute for Health Information
e City of Barrie

e City of Calgary

e City of Hamilton

e City of Kawartha Lakes

e City of Toronto

e Dofasco Inc.

e Dundee Securities

e EnCana Corporation

e Fujitsu Consulting

e HMS Software

e Industry Canada

e McCarthy Tetrault

e Ministry of Health

e Ontario Lottery & Gaming Corporation
e PLAN International

¢ Royal Bank of Canada.

¢ Royal Group Technologies

e Smart Systems Health Agency

e Tommy Hilfiger



